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Introduction 
Together with the preschools of Vrygrond and Overcome Heights True North  have co-created and used our Pre-school Registration Colour 
Guide tool (PRCG) for 5 years (2015 -2019). The tool is designed to include our interpretation and lived experience of the current legislative 
requirements for a pre-school to become registered in South Africa.  
 
The PRCG does not intend to be a government tool, but merely acts as a guide to support your pre-school and those trying to partner with you 
towards registration. Furthermore, requirements can change and some are open to interpretation or differ for specific municipalities. 
 
We hope you will find this application most helpful but should you have technical difficulties please check this manual and our FAQs which can 
be found on www.true-north.co.za/PRCG . If this does not help please email us on office@true-north.co.za and we will do our best to assist.  
 
The application is provided to assist you and is made available at no charge but does cost us money to develop and maintain. If you feel led to 
supporting our efforts further please consider donating to True North, details can be found here: http://www.true-north.co.za/get-involved/. 

http://www.true-north.co.za/prcg
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Launching the App for First Time 
1. Press on App Icon 2. Enter your account details 3. First time users will need to register. After 

entering details select “Register Account” 
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4. Fill in your details. 5. Confirm you are satisfied with terms and 
conditions then register your profile. 

6. You will be greeted by a welcome screen.  
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Entering your school details (this can also be done later)  
1. Press on your name. 2. Press Annual to update the schools 

information. This should be done yearly.* 
3. Add the details by selecting each field and 

at the end of the form, press “Update”. 

   
* During registration you entered your Profile and ECD centre information. We encourage  you to enter details about your pre-school 
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Answering the questions 
1. To start answering questions press on 

“Start” 
2. Answer each question as best you can. If You can always return to them so feel free to skip 

those you don’t know. Also if you need more information, some questions have “Need 
more information” press on this and more information will pop up. 
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If something is not applicable to you eg. 
you don’t have babies. Select N/A. This 
will not be included in your assessment.  

Keep working through you questionnaire when you have time. Remember you do not need to 
complete all the questions when you first open it. The app automatically remembers where you 
left off and you can return to it at any time by opening the app and selecting “Start” 
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Blue, Green and Yellow: What Question Colours Mean 
Blue is an important first step, focusing on 
basic health & safety issues, these are the 
easiest and most cost effective to achieve. 

Green is focused on the governance and 
administration and can be more difficult to 
achieve as it requires additional training and 
support and therefore more costly. 

Yellow requirements include infrastructure 
and programmatic and teacher 
qualifications. This can be the most difficult 
to attain due to costs, time and training. 
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Completing the survey 
1. When you reach the end of the 

questionnaire you will not be able to 
continue. Click Back to take you to the 
dashboard. 

2. Whenever you want you can return to 
the survey by opening the app and 
selecting start or pressing on Category 
view.  

3. With Categories you can select an area 
to work on. This saves you going 
through the full questionnaire to 
answer a particular question. 
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Getting your report 
As you work through your questionnaire, you can get a pdf report by clicking on “Request Report” at any time. It takes about 30 seconds to 
generate it and needs an internet connection. Once it opens you can share this as you like eg. via whatsapp or save it on your device. A copy 
will be emailed to your email address. You can print this report as needed if you have a printer. Use this report to set goals for yourself and 
we recommend you try to achieve goals in order of Blue, then Green and then Yellow. 
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Support 
Need some help – press on Help on the 
dashboard 

This will take you to a webpage within the app which has links to FAQs, Information about 
the app, details on how to get in touch with us, and more. When you have finished 
reading here press Done in top right corner to return to the App. 
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